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Privacy policy
This website, including, if applicable, the mobile version (collectively, the
"Website") is operated by operated by NYXL Inc (“Company”), a Delaware limited
liability company.  Throughout the Website, the terms “we,” “us” or “our” refers
to Company.

We take very seriously the protection and proper use of your personal and non-
personal information. We want you to understand what information may be
collected from you, how such information is used, and the choices you have
regarding the use of this information. Accordingly, this policy ("Privacy Policy")
explains how we collect, use and disclose your personal and other information
through this Website. We will treat your information consistent with this Privacy
Policy unless you have consented otherwise. Also, you may opt-out of certain
uses and disclosures of your personal information, as further explained in this
Privacy Policy.

 

Your Consent

By accessing and using the Website, you consent to the collection, use and
disclosure of your information in accordance with this Privacy Policy and you
agree to be legally bound by its terms. IF YOU DO NOT AGREE TO BE BOUND BY
THE TERMS OF THIS PRIVACY POLICY, YOU MAY NOT ACCESS OR USE THE
WEBSITE.

How Do We Collect and Use Personal Information?

Personal Information Collected. The information collected through the Website
is collected on behalf of, and may be shared with, Company, its parent,
subsidiaries, a�liates or related or a�liated entities, sponsors or partners, and
each of their respective parents and a�liates (the “Company Parties”). During
your access or use of the Website, you may be asked to voluntarily provide
certain personal information, such as your name, email address, postal address,
credit card number, telephone number, gender, etc. You also may be asked to
provide certain personal information about your friend(s) (only with the friend's
consent) in connection with a "friend" referral program that we may run from
time to time. It is always your choice whether to provide this personal
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information; however, without providing some of the requested information,
certain features will not be accessible, and you will not be able to conduct
transactions through the Website. For example, providing an email address may
be a prerequisite to joining a customer rewards program. Although we try to
prevent it, we also may unintentionally collect or receive personal information
when mixed in with non-personal information.

How We Use Personal Information. We may use your personal information to
contact and correspond with you, to respond to your inquiries, to process
transactions and payments, to facilitate and enhance your use of the Website,
to alert you to our services and those of our a�liates and partners, and for
other purposes not prohibited by this Privacy Policy. For example, if you make a
purchase through the Website, we may use your personal information collected
during that transaction to market products and services to you that we think
may interest you. If you participate in our referral program, we may email the
friend you referred inviting him or her to visit our Website, and may store the
email address for the purpose of sending such email(s) and to track the
success of that program. Your friend may contact us at legal@andbox.com to
request that we remove this information from our database. Additionally, we
may ask you to indicate favorite teams and players, and to provide information
about your friends and family members who are sports fans, including their
favorite teams and players, their birthdays and other similar information. We will
treat such information as personal information when it is associated with other
personal information provided by you. When such information is not associated
with other personal information provided by you, this information will be treated
as non-personally identi�able information.

Sharing Your Personal Information. As explained above, the Company Parties
share your information with each other. We do not sell your personal
information to third parties. We may share your personal information with third
parties only in the ways that are described in this Privacy Policy. We may permit
our vendors and subcontractors to access your personal information, but only
in connection with performing services for us. For example, in order to process
your transactions, we may share your personal information with certain third
parties, such as your credit card issuer, a third-party credit veri�cation
company, the product handler and the delivery service. Before personal
information is disclosed to such a party, we endeavor to require the party to
agree to protect the privacy and con�dentiality of your personal information.
We also may use your personal information to provide services and/or to
provide you with information about products and services. Further, we may
disclose your personal information: (a) as required by law or legal process; (b) to
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investigate suspected fraud, harassment or other violations of any law, rule, or
regulation; or (c) to investigate suspected violations of any terms or policies
applicable to the Website or the services provided by us or our third-party
providers or a�liates. We also may transfer your personal information in
connection with a sale, merger, change of control or similar transaction
involving Company or a Company Party. You will be noti�ed via email (sent to
the email address speci�ed in your account) or a notice or updated Privacy
Policy on our Website if such a Fanatics Entity transaction results in the transfer
of control of your personal information from Company or a Company Party to a
non-Company entity.

We may share your personal information with a third party with whom we have a
business relationship in connection with our operation of the Website, such as
a licensor or other rights holder (a "Business Partner"). For example, we may
share your personal information with a Business Partner when you purchase
that Business Partner's merchandise from us. Business Partners may use your
personal information for their own business purposes in any manner we are
permitted to use your personal information in accordance with this Privacy
Policy. You will need to contact such Business Partners to instruct such
Business Partners directly regarding your preferences for the use of your
personal information by such Business Partners.

Data Retention. We will retain your personal information for as long as your
account is active (as determined by us) and for a reasonable time thereafter.
You may request that we deactivate your account at any time by contacting us
at legal@andbox.com. We also may retain your personal information for a
longer period of time as needed to provide you services or as necessary to
comply with our legal obligations, to resolve disputes, and to enforce our
agreements. Even if we delete some or all of your personal information, we may
continue to retain and use aggregate, anonymous data previously collected
and/or anonymize and aggregate your personal information.

Contests and Promotions. If contests or promotions are made available through
the Website, the applicable contest or promotion rules may include rules
regarding the collection, use and disclosure of personal information. To the
extent that those speci�c rules con�ict with this Privacy Policy, the contest or
promotion rules will supersede this Privacy Policy with respect to the
con�icting terms and the non-con�icting terms of this Privacy Policy and our
Terms of Use will continue to apply.
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How Do We Collect and Use Non-Personally Identi�able and Aggregated
Information?

Non-Personally Identi�able Information Collected. Like many other websites
and applications, the Website may automatically collect certain non-personally
identi�able information regarding our Website's users. Such information may
include, without limitation, the Internet Protocol ("IP") address of your computer,
your device ID, the IP address of your Internet service provider, your zip code,
the date and time you access the Website, the Internet address of a referring
website, the operating system you are using, the sections or pages of the
Website that you visit, and the images and content viewed. Some of the ways in
which we or the Website may collect and use non-personally identi�able and
aggregated information are further described below.

Clickstream Data. As you use the Internet, a trail of electronic information is
left at each website you visit. This information, sometimes referred to as
"clickstream data," can be collected and stored by a website's server. For
example, clickstream data can tell the type of computer and browsing
software you use and the address of the website from which you linked to
the Website. The Website may collect and use clickstream data as a form of
aggregate information to anonymously determine how much time visitors
spend on each page of our Website, how visitors navigate throughout the
Website and how we may tailor our Website to better meet the needs of
visitors. This information often will be used to improve our Website and our
services. Any collection or use of clickstream data will be anonymous and
aggregated, and will not intentionally contain any personal information.

Cookies, Tracking Pixels, and Similar Technologies. The Website may use
cookies, a type of technology that installs a small amount of information on a
website user's computer or other device to permit a website to, for example,
recognize future visits using that computer or device. The Website may use
other similar technologies (including, without limitation, tracking pixels, as
described further below, and other anonymous identi�ers) to gather non-
personally identi�able information. The Website also may use cookies and
similar technologies on the Website to customize your visit, to enable us to
enhance our service, or for other purposes. For example, information
provided through cookies is used to recognize you as a previous user of the
Website so you do not have to enter your personal information every time
and to o�er personalized content. You may choose to decline cookies by
adjusting your browser preferences, but doing so may a�ect your use of the
Website and your ability to access certain features of the Website or engage
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in transactions through the Website. If you delete your cookies, change
browsers or use a di�erent cookie, cookies that the Website may use (or an
opt-out cookie) may no longer work. Cookies and similar technologies also
may be used by our a�liates, a tracking utility company, and other parties to,
for example, make it easier for you to navigate our Website. We do not have
access to or control over these cookies and technologies and we cannot
state whether these parties will comply with this Privacy Policy. Additionally,
the Website may employ, either directly or through trusted third parties,
tracking pixels. Tracking pixels are tiny, transparent graphics with a unique
identi�er, similar in function to cookies, and are used to provide analytical
information concerning the user experience as well as to support custom
marketing activities for users of the Website. In contrast to cookies, which
are stored on a user's computer hard drive, tracking pixels are embedded
invisibly on web pages. The Website may use tracking pixels to help us better
manage content, such as by improving the user interface or improving our
marketing programs. We also may use non-personally identi�able
information to create aggregate tracking information reports regarding user
demographics, tra�c patterns and purchases and may link tracking
information with personal information provided by users.

Interest-Based Advertising. We may engage third-party vendors to use non-
personally identi�able information in connection with their own information
to deliver targeted advertising to you when you visit other websites. Cookies,
described above, may be used in this process. For example, if you are
searching for information on a particular product, our vendor may cause an
advertisement to appear on other websites you view with information on that
product. This form of advertising, sometimes called "behavioral advertising,"
is based on anonymous information and not on any personal information. As
a result, we and our vendor know your interests, but do not know who you are
in connection with the delivery of that speci�c ad. We believe that such
advertising is helpful because you will see advertisements that are relevant
to your interests. However, if you would like to opt-out of these interest-
based advertisements, please see the Opt-Out Process/Options and
Additional Terms section below.

Other Sources of Information. We may obtain information about you from
third-party sources and combine that information with data collected
through the Website, including personal information. This combined
information may result in, among other things, a pro�le about you, which we
may use in accordance with this Privacy Policy.
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How We Use Non-Personally Identi�able Information. Your non-personally
identi�able information can be used by us for any lawful purpose and may be
shared with any number of third parties. Such information may be permanently
archived for future use. Some examples of how we may use non-personal
information are for system administration purposes, analytics and to improve
the Website. Other examples of how we may use such information are provided
above, such as "Interest-Based Advertising." We also may use general location
data, preferences, or other information received from the Website, including
through your mobile device, to send you tailored marketing messages.
Additionally, we may use non-personally identi�able information to engage in
interactive, real-time discussions with users, which we or the users may initiate. 

How Can You Opt Out of Emails, Marketing and Interest-Based Ads?

Opt-Out Process/Options. There are several ways in which you may opt out of
the various programs and services we provide. Some of the ways in which you
may opt out are described below.

Opting Out of Our Services. If you receive an email from us, you may (i)
unsubscribe from all future unsolicited emails through a link, typically at the
bottom of the e-mail, or (ii) use our email preference center, also typically
available through a link at the bottom of the e-mail, to opt out of certain
types of emails while continuing to receive other types of emails. If you have
an account with us, you may opt-out of some or all future unsolicited
communications by updating your account's personal information settings. If
you participate in our referral program, the friend you referred may contact
us at privacy@shop.overwatchleague.com to opt out of future
communications. In addition, you may request that we delete your personal
information by emailing your request to privacy@shop.overwatchleague.com
and we will process your request within a reasonable time after receipt.

Direct Marketing Opt-Out. If you do not want your personal information
shared with any third party who may use such information for direct
marketing purposes, then you may opt-out of such disclosures by sending
an email to legal@andbox.com. However, we are not responsible for
removing your personal information from the lists of any third party who has
previously been provided with your information in accordance with this
Privacy Policy.

Interest-Based Advertising Opt-Out and Do Not Track Signals. With respect
to "do not track" (a/k/a DNT) signals or similar mechanisms transmitted by

     Q U E ST S FAQ


R E D E E M  X P   L I N E R AT I   STO R E  

https://nysl.io/account
https://nysl.io/
https://nysl.io/pages/faq-1
https://nysl.io/account
https://nysl.io/cart
https://nysl.io/collections/silver-rank-rewards
https://xl-api-production.onrender.com/avenue/redirect/6762347102294
https://nysl.io/collections/store


5/6/24, 4:20 PM Privacy policy – NYSL

https://nysl.io/policies/privacy-policy 7/11

web browsers, the Website does not respond to or honor such signals or
mechanisms. This means that third parties, such as ad networks, web
analytics companies, and social networking platforms (some of whom are
discussed elsewhere in this Privacy Policy), may collect personally
identi�able information about your online activities over time and across our
Website and other third-party online properties or services. These
companies may use information about your visits to our Website and other
sites, and general geographic information derived from your IP address, in
order to provide advertisements about goods and services of interest to
you. For more information about third-party advertisers and how to prevent
them from using your information, please visit
http://www.networkadvertising.org/choices/. This is a site o�ered by the
Network Advertising Initiative ("NAI") that includes information on how
consumers can opt-out from receiving interest-based advertising from some
or all of NAI's members. You can also visit http://www.aboutads.info/choices,
which is a site o�ered by the Digital Advertising Alliance ("DAA") that includes
information on how consumers can opt-out from receiving internet-based
advertising from some or all of DAA's participating companies. Opting out of
interest-based advertising does not mean that you will no longer see any
advertisements; rather, you will still see advertisements that are general and
not tailored to your speci�c interests and activities. 

How Can You Access Your Personal Information?

You may request access to your personal information and information about
our collection, use and disclosure of that information by contacting
legal@nyxl.com. Subject to certain exceptions prescribed by law, you will be
given reasonable access to your personal information, entitlement to challenge
the accuracy and completeness of the information and the ability to have it
amended as is appropriate. You can help us maintain the accuracy of your
information by notifying us of any changes to your personal information.

Is Your Personal Information Secure? 

When you enter sensitive information, such as a credit card number on our
order forms, we encrypt the transmission of that information using secure
socket layer technology. We use reasonable security measures to protect the
con�dentiality of the personal information submitted to us both during
transmission and after we receive it. However, we cannot ensure or warrant the
security of any information you transmit to us and you do so at your own risk.
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Can Children Use Our Website?

We are committed to the preservation of online privacy for all of our visitors,
including children. We sell products intended for purchase by adults (i.e., those
age 18 or older). If you make a purchase on our Website, you are representing
that you are an adult. Consistent with the Children's Online Privacy Protection
Act, we will not knowingly collect any personal information from children under
the age of 13. If you are a child under the age of 13, you are not authorized to
use the Website without consent from your parent or legal guardian. If we
become aware that personal information from a child under 13 has been
collected without such child's parent or guardian's consent, we will use all
reasonable e�orts to delete such information from our database. If any parent,
guardian or other responsible adult becomes aware that we have collected
personal information from a child under the age of 13, please contact us at
legal@andbox.com.

What about Third-Party Websites and Social Media Services?

Third-Party Websites. The Website may contain links to other websites or
Internet resources. When you click on one of those links, you are contacting
another website or Internet resource. We have no responsibility or liability for, or
control over, those other websites or resources or their collection, use and
disclosure of your information. We suggest that you read the privacy policy and
terms of use of each such website.

Social Media, Widgets and Open Forums. Our Website may allow you to engage
with social media services, such as Facebook, Twitter, Pinterest and Instagram
("Social Networks"), and widgets such as the "Share this" button, or interactive
mini-programs that run on our Website or which link from Social Networks to
our Website ("Social Functions"). These Social Functions may access, collect
and integrate with your Social Network accounts and information. For example,
these Social Functions may collect your IP address, identify which page you are
visiting on our Website, or set a cookie. Social Functions may also be used to
register you as a Website user. For example, if you are not currently registered
as a Website user and you use certain Social Functions, you will be asked to
enter your Social Network credentials and then be given the option to register
and join the Website. If you choose to use these Social Functions, you may be
sharing certain Social Network pro�le elements with us, including your name,
birthday (month/day), comments, contacts, email address, photos or favorite
teams. This sharing is subject to each Social Network's own privacy policy and
terms of use. We do not control those Social Networks or your pro�les on those
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services. Nor do we modify your privacy settings on those services or establish
rules about how your personal information on those services will be used.
Social Functions are either hosted by a third party or hosted directly on our
Website. Your interactions with them are governed by the privacy policy of the
company providing them. Please refer to the privacy settings in your Social
Network account to manage the data that is shared with us through your
account. Information you include and transmit online in a publicly accessible
blog, chat room or Social Network, or that you share in an open forum such as
an in-person panel or survey, may be viewed and used by others without any
restrictions. We do not control such uses of your personal information, and by
using such services you assume the risk and acknowledge that the personal
information provided by you may be viewed and used by us and/or third parties
for any number of purposes and that the usage restrictions set forth in this
Privacy Policy do not apply to such services. To request removal of your
personal information from a blog, community forum or other publicly-
accessible part of the Website, contact us at legal@nyxl.com. In some cases,
we may not be able to remove your personal information, in which case we will
let you know if we are unable to do so.

Other Notices and Important Information

Privacy Policy Changes. We have the sole discretion to change, modify, add or
remove portions of this Privacy Policy from time to time. New versions of this
Privacy Policy will be posted here. Our collection, use and disclosure of your
information will be governed by the version of this Privacy Policy in e�ect at the
time of such collection, use or disclosure. If we materially change the way that
we collect, use or disclose your personal information, we will notify you through
a notice or updated Privacy Policy on the Website, or by email (sent to the email
address speci�ed in your account), prior to or upon the change(s) becoming
e�ective. Accordingly, when you access or use the Website, you should check
the date of this Privacy Policy and be aware of any changes since the last
version. Your continued use of the Website following the posting of any
changes to this Privacy Policy means that you accept such changes. 

Servers in the United States of America. Our servers are maintained in the
United States of America ("USA"). By using the Website, you freely and
speci�cally give us your consent to export your personal information to the
USA and to store and use it in the USA as speci�ed in this Privacy Policy. You
understand that data stored in the USA may be subject to lawful requests by
the courts or law enforcement authorities in the USA.
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Terms and Conditions. Use of the Website is governed by, and subject to, the
Terms of Use, and this Privacy Policy is incorporated therein. Your use or
accessing of the Website constitutes your agreement to be bound by the Terms
of Use. 

For questions or concerns relating to this Privacy Policy, we can be contacted
at:

NYXL
4 World Trade Center, Floor 49
New York, New York 10007
Email: legal@nyxl.com
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TikTok
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